Declaration of Compliance with Accessibility Requirements

European Accessibility Act (EU Directive 2019/882) and Legislative Decree 82/2022

STATEMENT OF COMPLIANCE WITH ACCESSIBILITY REQUIREMENTS
Last updated: 21 July 2026
1. Commitment to digital accessibility

Acquatica Milano recognises the importance of digital accessibility as an essential element in ensuring
equal opportunities for access to its online services and content.

The company is committed to designing, developing and maintaining this website in accordance with the
principles of accessibility, inclusion, non-discrimination and usability, so that it can be used by as many
people as possible, including those with permanent or temporary disabilities.

This statement has been drawn up in accordance with the principles set out in Directive (EU) 2019/882
(the European Accessibility Act), transposed into Italian law by Legislative Decree No. 82 of 27 May
2022, and in accordance with the applicable national and international guidelines and technical standards.
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2. Scope

This statement applies to the website:

https://www.acquaticapark.it/

and to the digital services provided via the website, including, but not limited to:
* viewing information;

* requesting contact details and quotes;

* booking services;

» purchasing products or tickets online;

* completing electronic forms;

* accessing published information.

3. Standards and requirements adopted

To ensure the website’s accessibility, Acquatica Milano adopts the following as its technical reference:
Web Content Accessibility Guidelines (WCAG) 2.1 — Level AA

and operates in accordance with the four fundamental principles of digital accessibility:

Perceivable

Information and interface components are presented in such a way that they can be perceived by all users.
Operable

The website’s features are designed to be operable using a keyboard and assistive technologies.
Understandable

Information and navigation processes are presented in a clear and consistent manner.

Robust

Content is developed to ensure compatibility with current and future browsers, devices and assistive
technologies.
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4. Measures taken to ensure accessibility
To improve the accessibility of digital content, the following measures have been implemented:

* semantic page structure;

» use of hierarchical headings;

* keyboard navigation;

* adequate colour contrast;

» alternative image descriptions where applicable;

» correct labelling of form fields;

 compatibility with screen readers;

* optimisation of display on desktop and mobile devices;

* tools for customising the interface via accessibility widgets.

5. Accessibility support tools
The website provides an accessibility panel that allows users to customise their browsing experience
using features such as:

* text enlargement;

* colour contrast adjustment;

» readability enhancement;

* link highlighting;

* keyboard navigation support;

* other assistive features that may be available.

Please note that these tools are intended as additional support and do not replace the organisation’s com-
mitment to creating accessible content at source.
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6. Compliance status
Acquatica Milano declares that this website has undergone technical checks and continuous improvement
measures aimed at meeting the accessibility requirements set out in the applicable legislation.

As at the date of publication of this statement, the website is:
0 Compliant

with the applicable requirements set out in Legislative Decree No. 82/2022 and the WCAG 2.1 Level
AA standards.

7. Known limitations
Despite the organisation’s ongoing efforts, there may be some sections, third-party content or historical
documents that do not yet fully comply with the latest accessibility standards.

The company is committed to promptly rectifying any issues identified during monitoring activities or
reported by users.

8. Monitoring and continuous improvement
Accessibility is regarded as an ongoing, evolving process.

[Acquatica Milano carries out the following on a regular basis:
» technical accessibility checks;

* content updates;

 compatibility analyses with assistive technologies;

* initiatives to improve the user experience;

» monitoring of relevant regulatory and technical developments.
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9. Accesibility Test

Test Results
https://acquaticapark.it/

Accessibility Score Errors Warnings Notices

82/100 1 2 0

WCAG Level: AA Tests Passed: 8/M1 Page Title: ERROR: The request  Response Time: 519ms
could not be satisfied

10. Reports and requests for assistance
Users can report any issues relating to the accessibility of digital content and services via the following
channels:

Telephone: 02 4820 0134

Address: Via Edmundo De Amicis 57, Milan (MI)
The report should include:

* the URL of the page in question;

» a description of the issue encountered;

* any assistive technology used;

* the browser and device used.
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11. Company information
Company Name: Acquatica Milano Srl

Registered Office: Via Edmundo De Amicis 57, Milan (MI)
VAT No.: 09303790969

Website: https:// www.acquaticapark.it/en/
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